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Story about Kevin Gunter 

 Lt. Kevin Gunter never anticipated he would face the most important case of his 

career just three weeks into his new position.  

 Gunter spoke to professor Bouser’s journalism class Wednesday about his journey 

to his current position and the unconventional way he learned how to execute that role.  

 “I really didn’t feel like I would be in the position I’m in right now,” Gunter said, 

“but when you go into police work, you start at the ground level and work your way up.”  

 After working as a patrol lieutenant for the Chapel Hill Police Department, 

Gunter was asked to take on the role of public information officer in the Office of 

Professional Standards.  

 “[My chief] thought I would be a natural fit since I’ve had public speaking 

experience,” he said. “He gave me the nod and asked me to fill that role.” 

 Gunter has held this role for the past five years, dealing with media relations and 

public information as well as internal affairs involving the Police Department. At first, he 

said he didn’t have much experience dealing with the media, but that quickly changed 

three weeks into his new role.  

 In early spring 2008, the Chapel Hill Police Department responded to calls about 

an unidentified individual lying on the side of the road. The subject was later identified as 

UNC student body president Eve Carson, and the investigation suddenly became a 

homicide case drawing national news attention.  



 “I was thrust into the world of not just local media but the national spotlight,” he 

said. “This was something that made national attention and something we were 

absolutely not prepared for at the time.” 

 Ironically, Gunter was scheduled to attend a training session to learn how to 

handle the media in crisis situations, but the Eve Carson case derailed those plans. 

Instead, the situation forced him to learn the position as it came.    

 Gunter did, however, receive some advice from the instructor of the course he 

was suppose to attend who had dealt with similar media attention in regard to the 

shooting at Virginia Tech University. Gunter said the instructor, whose name he could 

not remember, warned him that he would fail if he tried to accommodate all the media 

requests.  

 “He called me and told me not to worry about the national media,” Gunter said. 

“He told me, ‘After all this is over, they will pull up stakes and be gone, and you may 

never have a national media attention situation in your career again, but you will always 

be the voice of Chapel Hill.’” 

 From that point on, Gunter handled all media requests through press releases to 

get information concerning the case to the media from a credible resource.  

 “I felt like my role was to manage the information,” he said, “and this was not the 

case to slip up on.” 

 While unconventionally learning his role as public information officer through the 

Eve Carson case, Gunter gained valuable media management knowledge that he has been 

able to apply to other situations.  



 “You have to take the facts that surround each incident and crime and deal with it 

the best you can,” Gunter said.  

 He has become an expert at public relations and affairs involving the Police 

Department, but Gunter said working with the community to solve problems is the most 

rewarding part of his job.  

 From managing crowds of more than 50,000 on Halloween to handling swarms of 

people after a UNC national championship on Franklin Street, Gunter said that his main 

role is to monitor the situation and provide public safety for the community of Chapel 

Hill.  

 “A lot of what we do is community awareness and helping people solve some of 

their own problems,” Gunter said. “I just enjoy helping people.” 

	  

	  


